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how to upgrade 
 
Hard- and Software upgrade from Datacolor ColorFacts Professional™ 1-4 to 7 
 
This option requires the dongle to be returned to us.  
 
The procedure step by step: 

1) You order the uprade in our online shop 
2) You’ll receive a Return of Material Authorization number 
3) You pay  the outstanding amount (bank transfer) 
4) You send the dongle to the address we will mention 
5) We will send out the new dongle immediately after having received your old one 
6) You’ll receive the dongle within 2-3 days 

 


